nettoservice

The Luxembourg-based company nettoservice was
founded in 1974 by Edouard Meyers in the city of
Luxembourg. The daughter Mireille and the son
Roland occurin 1983 into the company and acquire
shares of the company in 1989.

nettoservice moves in 1997 to Senningerberg.

At this place the new office- and seminar facilities
will be put into operation end of 2009.

With 1.100 employees, including 3 supervisors and 24 object manager, sees net service its main
activity in the maintenance cleaning. In addition is special cleaning of all kinds, repair, glass
cleaning, maintenance of outdoor facilities, as well as the regular winter maintenance services
carried out at the customers.

nettoservice has specialized for example in the maintenance cleaning to sensitive security
objects such as banks and runs there besides the routine cleaning tasks also recycling (docusafe)
through its subsidiary netto-recycling.

The challenge for nettoservice and BUZIL was in the HQE certified
bank building (Haute Qualité French Environmental standard for

"Green Building") of the Bank of New York to proceed the routine
cleaning with eco-certified products.

For that reason the use of buzil’s Planta® edition was highly
recommended which meet the requirements within the facility by
their variety of products.

The former used buzil standard products got replaced by the
Planta® products.

G515 ResoClean P313 Planta®Soft
T464 Bucasan P312 Planta®Lemon
G800 RINAX Soft P317 Planta®Lotion
G525 windowMaster  P318 Planta®View
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nettoservice, which covers all chemical requirements from
buzil's Luxembourg distributor Ed. Meyers & Cie. s.a.r.l.
since years, confronted its supplier buzil about the
challenge and received prompt the solution:

500 ml PET bottles with appropriate Planta® label for the
ready-to-use solution of Planta® maintenance cleaners got
provided, in which the employees mix the products on site.

The advantage for nettoservice and its client is the
consistency of the product layout, i.e. the label of the
concentrate bottle corresponds to the ready-to-use bottle.
The client sees the use of Eco Label certified products and
thus meets the criteria of HQE certification.

The experiences of nettoservice after 5 months duration is roundly positive especially emphasize
the monetary aspect — for the same cleaning amount less chemical is consumed which results in
a reduction of 9% of costs.

Summary: buzil’s Planta® edition products are equal in price to the standard products but have a
better performance and operation range than this. nettoservice has recognized this advantage
for themselves and will gradually move other projects as well.

Involved persons

Mireille & Roland Meyers directors nettoservice Senningerberg
Bank of New York Luxemburg

Peter Glagau Export Director Buzil-Werk Memmingen
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